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INTRODUCTION TO SOCIAL WORK 
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Learning Outcomes: 

By successful completion of the course, students will be able to: 

1. Understand the basic concepts relating to social work practice, values, principles of social work and 

social problems in India 

2. List out different approaches of providing help to the people in need. 

3. Acquaint the process of primary methods of social work 

4. Get to know the skills of working with individuals, groups and communities. 

 

SYLLABUS 

Unit-I: (07hrs) Introduction to social work and concepts related to social work 

 Introduction to Social Work-Definition- Scope - Objectives &  Functions-Social  work social welfare 

 services -  social reform - Major social problems in India 

Unit-II: (09Hrs) Methods of Working with Individuals and Groups 

 Definition-scope and importance of social case work -  Principles and process of social case work - 

 Tools and technique in social case work - Conselling skills  

Unit-III: (09Hrs) Working with Communities and Field Work in social work 

 Community – definition–characteristics and types - Community organisation as a method of social 

 work - Definition-objectives-principles and  phases   of community   organization – Concepts of 

 community development 
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INTRODUCTION TO SOCIAL WORK 

SEMESTER - II 

MODEL QUESTION PAPER 

Max. Marks: 50       Time: 2 hour (120 minutes) 

Answer any five questions.  

Each answer carries 10 marks 

(05 X 10 Marks = 50 Marks) 

 

1 Define the social work? Explain the Scope of social work 

2  Discuss major social problems in India. 

3 Explain social welfare services. 

4 Explain the principle and process of social case work. 

5 Define Counselling skills. 

6 Explain tools and techniques in social case work. 

7 Define social case work and explain the importance’s of social work. 

8 Define community? Explain the characteristics and types of community 

9 Define community and explain the objectives and principles of communities. 

10 Explain the concepts of community development. 


